
Council of the 

INSPECTORS GE N ERAL 
011 INTEGRITY and EFFICIENCY 

DEC 3 0 1.t:1~ 

The President 
The White House 
Washington, DC 20500-0000 

Dear Mr. President: 

Section I l(d)(9) of the Inspector General Act of 1978, as amended, requires the Council of the 
Inspectors General on lnteh'Tity and Efficiency (CIGIE) to submit to Congress and the President 
an annual repmt on the activities of the Integrity Committee (IC). The enclosed rep01t 
summarizes the lC activities for fiscal year 2013. The repo1t provides infonnation on the 
number, status, and disposition of complaints received by the IC during this period. 

Thank you for your continuing support of and interest in the Inspector General community. 
Should you wish any additional infonnation concerning this repo1t or any other CIGIE activity, 
please do not hesitate to contact me at (202) 720-8001. 

Respectfully, 

~ve~ib, 1l(J1, ~ 
Phyn\\ K. Fong 
Chairperson 

Enclosure 

cc: (w/cnclosure) 
Beth Cobert, Executive Chairperson 
Council of the Inspectors General on Integrity and Efficiency 



Council of the 

INSPECTORS GENERAL 
on INTEGRITY and EFFICIENCY 

DC" ') 0 \"' L ,_I., v '- .. v 

The Honorable Tom Carper 
Chairman, Committee on Homeland Security 

and Governmental Affairs 
United States Senate 
340 Dirksen Senate Office Building 
Washington, DC 20510-6250 

Dear Mr. Chainnan: 

Section l 1(d)(9) of the Inspector General Act of 1978, as amended, requires the Council of the 
Inspectors General on Integrity and Efficiency (CIGIE) to submit to Congress and the President 
an annual report on the activities of the Integrity Committee (IC). The enclosed repott 
summarizes the IC activities for fiscal year 2013. The repo1t provides information on the 
number, status, and disposition of complaints received by the IC during this period. 

Thank you for your continuing support of and interest in the Inspector General community. 
Should you wish any additional infonnation concerning this report or any other CTGIE activity, 
please do not hesitate to contact me at (202) 720-8001. 

Sincerely, 

1l~n~ 
Phyllis K. Fong 
Chairperson 

Enclosure 

cc: (w/enclosure) 
Beth Cobe1t, Executive Chairperson 
Council of the Inspectors General on Integrity and Efficiency 



Council of the 

I N"SPECTORS GEN ERA L 
on INTEGRITY and EFFICIENCY 

The Honorable Tom Coburn 
Ranking Member 
Committee on Homeland Security and 

Governmental Affairs 
United States Senate 
340 Dirksen Senate Office Building 
Washington, DC 20510-6250 

Dear Senator Coburn: 

Section 11 ( d)(9) of the Inspector General Act of 1978, as amended, requires the Council of the 
Inspectors General on Integrity and Efficiency (CIGIE) to submit to Congress and the President 
an annual rep011 on the activities of the Integrity Committee (IC). The enclosed report 
summarizes the JC activities for fiscal year 2013. The report provides information on the 
number, status, and disposition of complaints received by the IC during this period. 

Thank you for your continuing support of and interest in the Inspector General community. 
Should you wish any additional infonnation concerning this report or any other CIGIE activity, 
please do not hesitate to contact me at (202) 720-800 I. 

Sincerely, 

~ev\tu; ,,(J -1~ 
Phyllih<.. Fong . 
Chairperson 

Enclosure 

cc: (w/enc1osure) 
Beth Cobert, Executive Chairperson 
Council of the Inspectors General on Integrity and Efficiency 



Council of the 

I NS PECT O RS GENERAL 
on INTEGRITY and EFFICIENCY 

Ole'°' ~, n ' l"' 
... . _, f • ·' 

The Honorable Elijah Cummings 
Ranking Member 
Committee on Oversight and 

Government Refom1 
U.S. House of Representatives 
2157 Raybum House Office Building 
Washington, DC 20515-6143 

Dear Congressman Cummings: 

Section 11 ( d)(9) of the Inspector General Act of 1978, as amended, requires the Council of the 
Inspectors General on Integrity and Efficiency (CIGIE) to submit to Congress and the President 
an annual report on the activities of the Integ.ity Committee (IC). The enclosed rep01i 
summarizes the IC activities for fiscal year 2013. The report provides infonnation on the 
number, status, and disposition of complaints received by the IC during this period. 

Thank you for your continuing support of and interest in the Inspector General community. 
Should you wish any additional infonnation concerning this report or any other CIGIE activity, 
please do not hesitate to contact me at (202) 720-8001. 

Sincerely, 

~t~tJ)'i"t 
Phylli~ . Fong 
Chairperson 

Enclosure 

cc: (w/enclosure) 
Beth Cobert, Executive Chairperson 
Council of the Inspectors General on Integrity and Efficiency 



Council of the 

IN SPECTORS GENERAL 
on INTEGRITY and EFFICIENCY 

The Honorable Darrell Issa 
Chainnan, Committee on Oversight and 

Government Refonn 
U.S. House ofRepTesentatives 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Mr. Chainnan: 

Section l l(d)(9) of the Inspector General Act of 1978, as amended, requires the Council of the 
Inspectors General on Integrity and Efficiency (CIGIE) to submit to Congress and the President 
an annual report on the activities of the Integrity Committee (IC). The enclosed report 
sununarizes the JC activities for fiscal year 2013. The report provides information on the 
number, status, and disposition of complaints received by the IC during this period. 

Thank you for your continuing support of and interest in the Inspector General community. 
Should you wish any additional infonnation concerning this report or any other CIGIE activity, 
please do not hesitate to contact me at (202) 720-8001. 

Sincerely, 

~d~ 
Phyll~s\__ Fong 
Chairperson 

Enclosure 

cc: (w/enclosure) 
Beth Cobert, Executive Chairperson 
Council of the Inspectors General on Integrity and Efficiency 



Council of the 

INSPECTORS GENERAL 
on INTEGRITY and EFFICIENCY 

The Honorable Beth Cobe11 
Executive Chairperson 
Council of the Inspectors General on 

Integrity and Efficiency 
The Office of Management and Budget 
725 I 7'h Street NW. 
Washington, DC 20503 

Dear Ms. Cobert: 

Section 11 ( d)(9) of the Inspector General Act of 1978, as amended, requires the Council of the 
Inspectors General on lntegrity and Efficiency (CIGIE) to submit to Congress and the President 
an annual report on the activities of the Integrity Committee (IC). The enclosed report 
summarizes the IC activities for fiscal year 2013. The report provides information on the 
number, status, and disposition of complaints received by the IC during this period. 

Thank you for your continuing support of and interest in the Inspector General community. 
Should you wish any additional information concerning this report or any other CIGIE activity, 
please do not hesitate to contact me at (202) 720-800 l. 

Sincerely, 

. J . l r1,1,v/LV _it.;;Ji,u cSi 
Phylli~ K. Fong 
Chairperson 

Enclosure 

Identical letter sent to: 
The President 
The Honorable Danell Issa 
The Honorable Elijah Cummings 
The Honorable Tom Carper 
The Honorable Torn Coburn 



Integrity Cornmittee 
Council of the Inspectors General on Integrity and Efficiency 

9J:i Pcnns~lvania 1\\'cnuc. N.W .. Room .197'.l 

December 30. 20 I 3 

Phyllis Fong 
Chair 

Washington. D.C 20:iJ:i 
IC Complaints'! ic.thi.gm 

Council of the lnspcct(1rs General on lntegrit~ and 1:nicienc~ 
1717 H Street.KW. 
Suite 825 • 
Washington. D.C. 20006 

Re: Fiscal Y car ~OU Annual Replirt tu Congress and the President 

Dear Ms. Fong: 

This lellt!r pnl\ ides the annual report of the adivities of the lntcgrit~ Commillcc (IC) over the 
last fiscal year to C<lngrcss and the Presidc:nt as required by section I l(d)(9) of the Inspector (icncral 
Reform Act of .2008 ( 1<.i Refi1nn Ad). 

The IG Reform Act dirc<.:ts the IC to address alkgations l1f s1:rious mis<.:0ndm:1 ahl1ut lnspc<.:tL1rs 
General (IGJ and their dcsignmcd employees. The IC submits thc fi.lllowing information concerning the 
allegations it received and addressed during Fiscal Y car .20 L~ ( FY.20 U) from Oct(1bcr I. 20 I 2 -
September 30. 2013. 

390 - Allegations received. 
o 29 - Allegations within IC purvic". 

• 16 - Allegations reviewed and closed. 
• 12 -Allegations referred for investigation. 
• I - Allegation pending OIG response 10 IC Request f(1r Response 

o 361 - A !legations outside of IC purvie,,. 
• ..J9 - Allegations revie\\·ed and closed. 
• 312 - Allegations received from two c.:omplainants rnnccrning matters pre, kiusl~ 

revic\\cd anJ closed h~ the IC. 

12 - Allegatil.111s referred for im·estigation by th1.• I(· tl1 an independent< >nice or Inspector 
General (OIG). 

o I - Administrative investigation opened as a result of the: 12 allcgatillns rcrcrrcd for 
investigation. 

16 - Allegations n:ferrcd to other agencies. induding allegations referred for criminal 
investigation. 

o 4 - Allegations ,,ithin IC purvic\\. 
o 12 - Allegations outside of IC pun-ic\\ . 

. ~61 - Allegations closed without referral. 
o 12 - Allegations within IC purvic\\. 
o 349 - Allegations outside of IC pur\'i1.·" . 

FY~O 13 ll" ,\nnu.J lkpotl l',1g~ I o l 1, 



\Is. Fong 
IJeccmbcr _,o. ~O 1.1 

• '!,7 - .-\llcgations r\.'\'iewcd and closed. 
• J 12 - Allegations received from t\\o complainants concerning mailers previous!~ 

rcvie,,cd and closed h~ the IC. 

The auachcd enclosures provide additional infrirmation for disseminati\111 to Cnngrcss and the 
President. 

Em:losure: FY20 I J Sm11mar~ of Im cstigations 
FY20 I:\ Chan of/\ !legations to the IC 

foscph S. Campbell 
Chairperson 
lntcgrit~ Commill\.'c 



.\Is. Fong 
December .,0. 2013 

Enclosure I: FY2013 Summar) or Investigations 

In FY2013. the IC closed three administrative investigations whi1.:h comme111..:cd in FY20 I 2. As 
required by section I l(d)(9)(F) of the IG Reform Act. a summar) of the findings of each investigation is 
provided. 

IC7 I 2: United States Agency for International Developmenti Assistant lnspl.'cl\ir Gl.'ncral for Audits 
(AIGA) and Acting [{j: 

The IC reviewed a complaint in May 2012 concerning the AIGA. United Stah.·s Agency for 
International Development (USJ\ID). The complaint alleged. since April 2011. the A IGA ordered 
USAID OIG auditors to remove negative findings from performance audits concerning third party 
contractors implementing government programs in other countril's and that thl' Acting IG. failed tn stop 
the AIG!\ ·s alleged improper actions. Although the complaint did not idcntil) specific audits. it implied 
the USAID Office Director in Iraq could provide additional infonnatitin. The IC requested a n:sponsc 
from the AIGA and Acting IG. The response by the AIGA <liscusscd one audit inrnh ing a contract in 
Haiti. but did not address the complaint's reference lo Iraq. The response b) the Acting IG gc,wrall) 
denied either he or the AIGA engaged in misconduct. The IC reviewed the responses and. on August 13. 
2012. detennincd it was necessary to initiate an administrative investigation. 

On September 19. 2012. the National Labor Relations floard tNLRB) OIG initiated an 
investigation of these allegations. The NLRB OIG completed its invcstigati0n and did not substantiate 
the allegations. The NL.RB 010 provided the Report of Investigation to the IC on January 25. 2013. The 
IC reviewed the report. and accepted and adopted the findings and conclusions of the NL.RB OIG. The 
results of the investigation were reported to the Congressional on:rsight committees nfboth CIGIE and 
USAID by letter dated May 22.2013. 

IC7 I 9: Department ,.)r Interior/ Acting IG: 

On J\iovcmber 2. 2012. the Depaitment of I lcalth and Human Sl.'rvices (I II IS) OIG investigated 
allegations of administrative misconduct concerning the Acting IG. Department of Interior (DOI). The 
investigation was conducted to determine whether: (I) the Acting Ki. faikd to ensure an independent. 
impartial. and complete investigation into the allegations concerning the n:commcndations of the 
independent peer review cxpt·rts concerning an off,;hore drilling moratorium imposed alter the deep
\\atcr drilling incident in the Gulf or Mexico: (2) the Acting IG had an actual or apparent conflict of 
interest in participating in the DOI OIG review of the 30-Da) Report concerning the issuance of the 
report containing the drilling moratorium: and (3) the Acting IG , ·iolated the lnlimnation C)uality Act. 

The HHS OIG completed its investigation and Jid not suhstantiatc the allegations. HHS OIG 
provided its Report of Investigation to the IC on .!uni.! 28. 2013. The IC reviewed the report. and 
accepted and adopted the findings and conclusions of the HHS OIG. The results of the investigation 
were reported to Congressional oversight committees of both CIGIE and DOI b) lettc-r dated October 
22. 2013. 

IC725: National Reconnaissance Office/ IG: 

On August 29. 2012, the IC received a complaint alleging a connict of interest oy the 1(1. 
National Reconnaissance Offi,e (NRO). The complaint alleged the Ki may have had a conflict of 
interest concerning NRO's polygraph oflice. Spccilically. it was alleged a conflict existed because the IG 

FY2013 IC .\nnual Rq,.,n 



\I~. Fong 
Dcccmb<.'r 30. 201.~ 

lobbied NRO polygraph t)l'fic.:ials in 2011 to cmplo) the girlfriend of the son l)fonc ofthl! IG"s 
employees and was also conducting a review of allegations or NRO Polygraph ollici,1ls engaged in 
misconduct in the administration of polygraphs. Because the NRO OIG has oversight responsibilities for 
the NRO polygraph office. it was alleged the IG"s lobb) ing efforts posed a conllict of interest. On 
September 6.2012. the I( reviewed the complaints and requested the Ocpartmcnt of Energy ( OOE) OICi 
begin an administrative investigation. 

The DOE OIG completed its investigation and did not substantiate the allegations. 001-: OIG 
provided the Report of Investigation to the IC on December 7. 2012. The IC rc,·iev,,ed the report. and 
accepted and adopted the findings and conclusions of the DOE OIG. The results of the imcstiga1io11 
\\ere reported to Congressional O\ersight committces of both CIGIE and NRO b~ letter dated March 18. 
2013. 

FY2013 On-going Investigations: 

There arc currently two on-going investigations before the IC. One invcstiga1ion inn,lvcs twelve 
complaints received in fY20 13 pending an on-going IC administrative investigation. The other 
investigation involves one complaint received in FY2012 \\ hieh is also pending an on-going JC 
administrative investigation. The Integrity Committee docs not provide substalllivc information ()11 

pending investigations. 

l'Y2lll3 I(" Annual lkpon 



Enclosure 2: FY2013 Chan of :\llcgalion;. to the IC 

Within IC Pun·il'w 
Does not 

IC # Dale Date Referred ReqUC$t 
lnVC$ligation Meet 

Received Disposed for Response Threshold 
St11ndi1rrl 

7?6 10/24/12 04124 13 - Yes - -
727 1011 5/1 2 031 12 '13 - Yes - -
728 10/04112 12,06/12 - - - Yes 
729 10.02, 12 0 I 29113 - Yes . . 
730 10,25, 12 11 14 12 Ye~ . . . 
731 02 14 13 Pending - . Ye:- . 
732 1011 1/12 06 12113 Yes Yes - . 
733 02i2213 Pending . . Yes -
734 12,J I 12 Pendin~ . . Yes . 
735 02126 I 3 04 2-4113 - Yes . . 
736 03/08113 Pendinl! . . Yes -
737 03 27/13 Pendinl! - . Yes . 
738 04/05 13 07'2J/13 Yes Yes . . 
739 04 11' 13 06 12 13 - - - Ye~ 
740 04130113 Pending - - Ye~ -
74 I 09126112 09 10' 13 - Ye~ - . 
742 06/11 13 07 23'13 - - . Yes 
743 06,07 13 01,23 13 Yes - - . 
744 07 II 13 07/25 13 - . - Yes 
745 07115/ IJ Pendinl! - . Yes . 
746 06112113 09 10 13 - . - Yes 
747 08121113 12 10 IJ - Yes - . 
748 06 11 /13 Pendinl! - - Yes -
749 08129 13 1210 U - - - , .\,":, 

750 08 21/ IJ l'endin11 - - Ye~ . 
75 1 09, 10/13 Pending - Ye~ - . 
154 07 16 '13 Pcndinu - . Yes . 
155 0810::?113 Pendinl! - - Ye~ . 
756 09 18(13 Pending . - Ye~ -

F\'2013 IC ,\ nnUlll Repon 



Outsidr IC Purvirw - :"lrw 
Com1>lainants 

IC# Date Date 
Referred Received Di5nO!IP.d 

13-1 10105/12 01/29 13 . 
13-2 10 09 12 10109 12 . 
13-3 10109 12 10/10 12 . 
U-4 10109 12 11/14'1 2 Yes 
13-5 10 09' 12 11/14112 . 
13-6 10 16 12 01/29/13 . 
13-7 10,26 12 01 /29013 . 
13-8 11 27112 0 I i29Jl3 . 
13.9 11 29,12 12,OJ 12 . 

13-10 12,05 , 12 01 '29 I 3 . 
I 3-11 12 05/12 01/29 13 . 

IJ-12 12 I 1112 01129/13 . 
13-13 12'12 12 01/07 13 . 
13-1-1 12 13 12 12/28112 . 
IJ-15 12/19112 01/291 13 . 
13-16 12/20112 01/29/13 . 
13-17 12/24/ 12 01/29 IJ . 
13-18 O1 ·o.v13 0 I 2'): IJ . 
13-19 01114 '13 01 '29 IJ . 

13-20 01 /24 '13 01'29/1) . 
13-21 02109/ 13 04/2-1 13 . 
13-22 02126' 13 02127 13 . 
13-23 O2i28113 04 2-1 D . 

13-24 O3/25/IJ 03 '25, 13 . 
13-25 03118!13 O4'2--111.J . 

13-26 03/19 13 04 24/ 13 . 

13-27 0-1/02/13 04/24 IJ . 
13-28 03127/13 04/24113 . 

13-29 0-1, I 1/13 0-1 '241 13 . 

13-30 04123/13 06/12 13 . 
13-31 05 10113 07/23 13 Yes 
13-32 O5i24' 13 06112113 . 
13-33 06/12/13 07/23 13 Yes 
13.34 06/25/ 13 O712.VIJ Yes 
13-35 07 01/13 07 23113 . 

13-36 07 09113 07123 1.3 . 

1)-37 06118113 07123 13 Yes 
13-38 07125' 13 091!0'13 . 
13-39 08123113 O9/IO' IJ Yes 
13--10 08 05'13 12' 10113 . 
I 3--11 08/29/13 12110 13 Yes 
13--12 09 03 13 12/ J(}, 13 . 
IJ-43 09110/13 12/ IOflJ Yes 
13-44 OWl3'1J 12110113 Yes 
13-45 09 17/13 I'.! 10•13 . 
13-46 09'27/1 J 12 IO' IJ . 

13-47 09/2711] 12/10 13 Yes 
13-48 09 28113 12 10113 Ye,,. 
13-49 06 22' 13 l'.UlO•IJ Yes 

fY2013 IC ,\nnunl Rcpon P:ii;t• (, llt I l 



Outside IC Pun ·iew • Repe.al 
C I . . omp amants 

IC# Date Date 
Referred Received Cl!Klld 

13-1-1 12/02112 12/0:? 12 . 
13-1 -2 12!04, I 2 f2104, 12 . 
13-1-3 Ol i2911J 01 29 13 . 
13-1-4 02/1211 3 02112, 13 
13-1-5 02 15 13 02!15 13 . 

13-1-6 04 25 13 04'25 13 . 

13-1-7 06128113 06128 13 -
13-1-8 07'08 13 07I08 ' 13 . 
U-1-9 07 13 13 07 13113 . 

IJ- 1-10 07 1-1113 07/ 1-1 13 . 
13-1-11 0711-1 13 07/ 1-1 13 . 
13-1-12 07 15.'13 07 15113 . 
13-1-1:, 07119 13 07119 13 . 
13-1-14 07/19· 13 07119 13 -
13-1-15 07,19i1.l 07 19/13 . 

13- 1-16 07 '1911.l 07 1913 . 
13-1-17 07120 13 07 20 13 . 

13-1-18 07 25 13 07125 13 -
13-1-19 07 25 13 07 25 13 . 

13-1-20 07 25 13 07125, 13 . 
13-1-21 07125 13 07125 13 -
13-1-22 07 25,13 0 7/25 13 . 
IJ. 1-23 07 25,13 07/25 13 . 
I J-1-24 07 25 13 07/25 13 . 
I J-1-25 07 26,IJ 07/26 13 -
13-1-26 07 26113 071261 13 . 
13-1-27 07 26113 07126· 13 . 
IJ-1-28 07 27 13 07127 13 -
13-1-29 01128 13 07/281(3 . 
13- 1-30 08/0 1/13 08/01/13 . 
13-1-31 08101/13 08/01, 13 . 
13-1-32 08 11 13 08/1 1113 -
13-1-33 08/12(13 08/12/1 3 . 
13-1-3,1 08114 13 08tl4tl3 . 

13- 1-35 08118 13 08/1 8 13 . 
13- 1-36 08/19 13 08/19 13 . 
13-1-37 0812 1 13 08121 1.3 -
13-1 -38 08122/ 13 O~f22 13 . 
13-1-39 08/22113 08122 13 . 
13-1-40 08123 13 08/23 13 . 
13-1-41 08123 13 08/23/ 13 . 

13-1-42 08124•13 08/24113 . 

13-1--13 08<!-1'13 08124/13 . 
13-l··l-1 08 '26/13 08/26113 
13-1-45 08130 13 08/301 13 . 
13-1-46 08 31 13 08/31/13 . 
13-1-47 09 12 13 09/ 12113 . 
13-1-18 09 12 13 09/12l1J . 

13-1-49 09 12113 09/12113 . 
13-1-50 02104 13 02ro4 13 -
13-1-51 02/12,13 02112113 . 

FY201 3 IC Annual Rqmn r•.ii!'-' , ,,ft; 



Outside IC Puniew • Repeat 
C 1 • omp amants 

ICI# Date Date Referred Received Closed 
13-1-52 0212!l3 02'12/ 13 . 
13-1-53 0211 2/13 02112 IJ . 

IJ-1-54 02il2/U 02 12 13 . 
13-1-55 02/1 2113 0212 l.3 . 
U-1-56 02112/13 02/12 13 . 
13-1-57 02/16/ IJ 02116 13 . 
13-1-58 0:21 13113 02 18 13 . 

13-1-59 01t1s n 02118 13 . 
13-1-60 02118/13 02118 13 . 
13-1-61 02 '20113 02 20 13 . 
13-1-62 01'20'13 02120 13 . 
13-1-63 02'21/13 02 21 13 . 
13-1-64 02::?2 13 02,22 IJ . 

13-1-65 02 22 13 0,2,22 13 . 
13-1-66 02 22- lJ 02/22/13 . 
13-1-67 02 22113 02 22 13 . 
13-1-68 02122113 02/22 13 . 

13-1-69 02 22-13 022213 . 
13-1-70 02 22, 13 02 22 13 . 

13-1-71 02 2213 02,22 13 . 
U-1-72 02126 13 0226 13 . 

13-1-73 02/27/13 02 27 13 . 

13-1-74 02 27113 01127, 13 . 
13-1-75 02:mu 02'27 13 . 

13-1-76 02128 13 02128'13 . 

13-1-77 03 0<!1)3 03/041 I 3 . 
13-1-78 03105 13 03 05 13 . 
13-1-79 03105 13 03,05'13 . 

13-1-80 03,05113 0J/05/ 13 . 

13-1-81 03/05113 03105/13 . 

13-1-82 0.1105 13 03!05!1J . 
13-1-83 03.'06 13 03106 13 . 
13-1-84 0Jt06 13 03/06/13 . 

13-1-85 03107/13 03107 13 . 

13-1-86 03108 13 03/08113 . 
IJ-1-87 03 108'13 03/08113 . 
13-1-88 03/08 13 03/08/ 13 . 

U-1-89 03/09113 03/09/1 3 . 

IJ-1-90 03/09/13 03/09/13 . 
IJ-1-91 03'09113 03/09!13 . 
13-1-92 03110'13 03, 10113 . 
13-1-93 03/10113 03/ JOll3 . 

13-1-94 03/1 0/1 3 03 10113 . 
IJ-1-95 03/1 1 13 03/1 1 lJ . 
13-1-96 03 l 1/ IJ 03/1 1/13 . 

13-1-97 03/1 I 13 03 ' 1 I 13 . 
13-1-98 03111/13 0311 I/ IJ . 
13-1-99 03/1 I 13 03111 13 . 

13-1-100 03111113 03/11113 . 
13-1-101 03 II 13 03/1 1 13 . 
13-1 -102 03/12113 03/12/13 . 

l'Y2ll 13 I(' Annual lkro11 



Outside IC Pun·ien - Repeat 
C I . om1> amants 

IC# Date Date Ref~m:d 
Received Closed 

13-1-103 03 12 13 OJ 12 13 -
13-1-104 03 12 13 03 12, IJ -
13-1-105 03 12 13 03/12 13 -
13-1-106 03/14 13 03 14 13 -
13-1-107 03 14 13 03, 14 13 -
13-1-108 03 14, 13 03 14 13 -
13-1-109 OJ 14 13 OJ 14, 13 . 
13-1-11 0 03 17,13 03117 IJ -
13-1-111 03 17 13 03 17 13 -
13-1-1 12 03/ 18,13 03, 18 13 -
13-1-113 03 18 13 03118'13 . 

13-1-11 -1 03, 19 13 03 19 13 . 
13-1-115 03, 19 13 03119, 13 . 
13-1-116 03119 13 OJ 19 13 . 
13-1-117 03,20 13 03120 13 -
I 3-1-118 o.mo, 13 03120· IJ -
13-1-119 03/20 13 031'.?0113 -
13-1-120 03}22 13 03/22 13 -
IJ-1-121 03122 13 031'.!213 -
13-1-122 03 22 13 03 '22 13 -
13-1-123 03121 13 03;22113 . 
IJ-1-124 03122 13 03i22 IJ -
1.1-1-125 0312::? 13 03".!2, 13 . 
13-1-126 0312 13 03.122/ 13 -
13-1-127 OJ /22/ 13 03/22/13 . 
13-1-128 0312?/ 13 03/!2-' IJ -
13-1-129 03/22/13 03'22 13 -
IJ-1-130 03/25/ 1.l 03'25 ·1J -
13-1-13 1 03/26/13 03126 13 -
13-1-132 03,27 13 03i27 13 -
13-1-133 03127 13 03127 13 -
13-1-134 03/28113 03 28.' IJ -
13-1-135 03/31 13 03/3 1 13 -
13-1-136 0.1,01 13 0-1,01113 -
13-1-137 04101 13 04,01 ' 13 . 
13-1-138 0-t03 13 ().t/03113 . 

13-1-139 04103/ 13 04/03 13 -
13-1-140 04104 13 04 '04rl3 -
13-1-141 04'05113 0-MS, 13 -
IJ-1-142 04'061 13 0-1,06 13 -
13-1-143 04/061 13 04 '06' 13 -
13-1-144 04/081 13 0-1 '0811 J . 
IJ-1 -145 04t l.V13 04, 13/13 . 
13-1-146 04115'13 (}-1'15113 . 

1.1-1-147 04/15/ 13 04 115113 . 
I 3-1-148 04/ 16113 04116, IJ . 
l.l-1- 149 04 16' 13 04116/13 -
13-1-150 04/16113 04 '16/13 -
IJ-1-151 04116 13 (Wl6'13 -
IJ-1-15:! 04/ 16113 ()4 16'13 -
13-1-153 04/17il 3 04/17113 -

FY2013 IC /umu:il lkport l"age 11 ,,1 I .l 



Outside IC Pun·icw • Repeat 
Complainants 

IC# Dale Dale Referred 
Received Closed 

13-1-154 04, 18/ 13 04/18113 . 
13-1-155 04,21 l.'l 04,21 13 . 
13-1-156 04 ·22113 04/22 13 
13-1-1S7 05 07/13 05107 13 . 
13-1-158 05101113 05/07 13 . 
13-1-159 05107/13 05,07 13 . 
13-1-160 05 08113 05,08113 . 
13-1-161 05113/ 13 05 13113 . 
13-1-162 05/ 13/13 05/ 13113 . 
13-1-163 05120/13 05/20 lJ . 
13-1 -164 05/20/ 13 0.5 20 IJ . 
13-1-165 05,20/D o.sno 13 . 
13-1-166 05. 20/ 13 05/20/ 13 . 

13-1-167 05 21 IJ 0.512 l/ 13 . 

13-1-168 05,21/13 0.5/21 13 . 
I 3-1-169 05/22113 05/22113 . 

13-1-170 05/26113 05/26/13 . 

13-1-171 05,21, 13 05/27 13 . 

13-1-172 05128 113 05/28 13 . 

13-1-173 05/28113 0:5128113 . 
IJ-1-17..J 05128113 0:5128 13 . 

13-1-175 05129113 0:5.129 13 . 

13-1-176 05/30/13 05/30/13 
13-1-177 05(31113 05/31113 . 
13-1-178 06/02 13 06i02/13 . 
13-1-179 06102/13 06/02 IJ . 
13-1-180 06102 13 06/02/13 . 
13-1-181 06/03 13 06103/13 . 
13- 1-182 06/05 13 06/051 13 . 
13-1-183 06106/13 06i06, 13 -
13-1-184 06f06/13 06106 13 . 

13-1-185 06/06fl3 06106 13 -
13-1-186 06,07113 06/07113 . 

13-1-187 06/09 13 06/09/ 13 . 

13-1-188 06/10/13 06/10113 -
13-1-189 0611 I 13 06111 13 . 

13-1-190 06/1 1113 0611 I 13 . 
13-1-191 06112/13 06/12113 . 

13-1-192 06 17/13 06/ 17 13 . 
13-1-193 06/17/ 13 06/17, 13 . 

13-1-194 06/17 13 06/17 13 . 
13-1-195 06/17113 06/17 13 . 

13-1-196 06/17 13 06/17 13 . 
U-1-197 06/19113 0(>/19113 . 
13-1-198 06 19113 06/19 13 . 

13-1-199 06121 13 06/21 13 . 
13-1-200 06/24/13 06/24/13 -
13-1-201 06/24 13 06124/ I .l . 

IJ-1-201 06/24/13 06/24/13 . 
13-1 -203 06/24113 06124 13 . 
13-1-204 06/25/1.l 06 25/13 . 

FY20!3 IC :\nnual lkp,111 l'ai,;c I ( 1 uf I.• 



Outside IC Purview - Repea t 
C I . . omp amants 

IC# Date Date 
Referred Received c,,_~ 

13-1-205 06n5113 06/25i1J . 
13-1-206 06125/ 13 06,25. 1.1 . 
13-1-207 06'25113 06i25/IJ . 

IJ-1-208 06/25113 OM25l 1.1 . 

13- 1-209 06/25/13 06125 13 . 
13-1-210 06,'25/ 13 06 '25113 . 

13- 1-211 06125/13 06 ''.!5 lJ . 
IJ-1-212 06/25, IJ 06125 13 . 
13. 1-213 06/25113 06 25 lJ . 

13-1-214 06/26!13 06126' 13 -
13-1-215 06/26113 06'26 13 . 

13-1-216 06'26/13 06 26/IJ . 
IJ-1-217 06126/13 06 26113 . 
IJ-1-218 06'27 13 06127/13 . 
13-1-21 9 06/2711] 06,27113 . 
13-1-220 06/27/ IJ 06•27113 . 
I J. 1-221 06 27113 06 r27113 . 
IJ-1-222 06128113 06128113 . 

13-1-223 071021 I 3 07102/13 . 

13-1-224 07/02 I 3 07/02113 . 

13-1-'.!25 07 02/13 07/02 13 . 
13-1-226 07103/ 13 07103113 . 

13-1-227 07 03113 07/03/13 . 

13-1-228 07 03/13 07103113 . 
13- 1-229 07103/IJ 07 03 13 -
13- 1-230 07105/IJ 07i05 13 -
13- 1-231 07 05113 07105/ 13 . 
13- 1-232 07 07 13 07/07113 -
13-1-233 07,07113 07107. IJ . 

U-1-234 07107/ 13 07/07/13 . 

IJ-1-235 07107 13 07107,13 . 
IJ-1-23(, 07107/13 07/07/ 13 -
13-1-237 07107/13 07/07113 -
13-1-238 07108/13 07/08113 . 
13-1-239 07108/13 07 08 13 -
1)-1-240 07108 13 07108113 . 
13-1-241 07,08113 07/0811) . 
13-1-242 07109/ 13 07/09/13 . 
13-1 -243 07109/ 13 07109 13 . 
IJ-1-24-1 07109113 0709/13 . 
13-1-245 07109/13 07109 13 . 
I 3-1-246 07 09/13 07/09/1 3 -
13-1-247 07 09/13 07/09 13 -
13-1-2-18 07/10/13 07/1 0rt3 . 
13-1-249 07/10113 07/f Ofl 3 -
13-1-250 07/10 13 07110/13 . 
13-1-251 07/10/13 07110/13 . 

13-1-252 07/10/ 13 07/10/13 . 
13-1-253 07/1 1 '13 07/11/13 . 
13-1-254 07/12'13 07/12113 . 
13-1-255 07112 13 07/12/13 . 

l'Yl013 IC ,\ nnual Rqxm !'age 11 ,,1 I l 



Outside K Purview - He1>eal 
C I omp1aioants 

IC# Date Datt 
Referred Rewved Closed 

13-1-256 07/12/13 07'1 2113 -
13-1-257 07d2tl3 07t l2 13 -
IJ-1-258 07112,13 07/12' 13 -
13-1-259 07 12113 07 12 13 -
13-1-260 07113 13 07 13 13 . 
13-1-261 07'1-t,13 07 14, U . 
13-1-262 071 1-t 13 07 14 13 . 
13-1-263 07 15, 13 0,1 15 13 . 
13-1-264 07115. 13 0,7 15 13 . 
13-1-265 07 15/13 07115 13 . 
13-1-266 07 115113 07 15 13 -
13-1-267 0716113 07 16 13 -
13-1-268 07/ 17,13 07 17 13 -
13-1-269 07 17113 07 17113 -
13-1-270 07 17/13 07 17 13 -
13-1-271 07119/13 07/19 13 . 

13-1-272 07'2 1/13 07121 13 -
13-1-273 07'22 13 07122 13 -
13-1-274 07 23 13 0723 13 -
13-1-275 0723113 07123 13 -
13-1-276 07 14 13 07 2-t 13 -
13-1-277 07t24r13 07, 24/13 -
13-1-278 07 25113 07125/ U -
13-1-279 07,25/ IJ 07/25,13 -
13-1-280 07 25113 07/25/ U -
13-1-281 07125 13 07i25,'13 -
13-1-282 07129113 07i29/ IJ -
I J-1-283 07/29/ 13 07/29/ 13 -
13-1-284 08 '0 1 13 08/01/ 13 . 
13-1-285 08102'13 08i02113 -
13-1-286 08/02 13 08/02/ IJ -
13-1-287 08,02/ 13 08102 13 -
13-1-288 08105 13 08/05,13 -
13-1-289 08106 13 08/06113 -
13-1-29() 08,25113 08'25 13 . 
13-1-291 08 27 13 08/27/ 13 . 
13-1-292 08129113 08129113 -
13-1-293 08 30113 08/30/1 3 . 
13-1-294 08 31/ 13 0811 ' 13 -
13-1 -295 09/02,J 3 09 02,13 
13-1-296 09105 13 09!05 13 -
13-1-297 09106 13 09/06!13 -
13-1-298 09109/13 09/09/13 -
13-1-299 09/09/13 09/09/13 -
13-1-300 09/09/13 09/09/1:1 -
13-1-301 09'10' 13 09/10/D . 
13-1-302 09/12/13 09112, 13 -
13-1-303 09/13113 0911311'.l -
13-1-30-1 09, 14/ 13 09/14/13 . 
13-1-305 09. 15/13 09/15113 -
13-1-306 09/16rl3 09/1611 J -

FY 2013 I(' Annual Rcr,.•rl 
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Outside IC Purvi~w - Repeat 
Com11lain:an1s 

IC# Dale Date 
Referred Rcceh-ed Closed 

13-1-307 09 18 13 09/18 tJ -
13-1-308 09 22 13 09/:?2 IJ -
13-1-309 09124 13 09,14•13 -
IJ-1-310 09/27/13 09127i U -
13-1-3 11 09,27, 13 09,27/13 -
13-1-312 09/27/1 J 09/27!1 J -

l'Y2013 IC Annual Rcpoll l'agc IJ nfl l 


