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Introduction 
 
We completed an implementation review of the management actions taken in response 
to the recommendations contained in GSA’s Purchase Card Program is Vulnerable to 
Illegal, Improper, or Erroneous Purchases, Report Number A160022/O/R/F16004 (see 
Appendix A). 
 
Objective 
 
The objective of our review was to determine whether the Office of Administrative 
Services has taken the corrective actions as outlined in the action plan for GSA’s 
Purchase Card Program is Vulnerable to Illegal, Improper, or Erroneous Purchases.  To 
accomplish our objective we:  
  

• Met and corresponded with Office of Administrative Services personnel; 
• Examined documentation submitted by Office of Administrative Services 

personnel supporting completion of the action plan steps;  
• Examined Purchase Card Program memos and testing schedules, provided by 

OAS, contained in GSA’s Internal Controls Audit Tracking System; and  
• Performed limited testing of the implementation of the guidance and procedures 

contained in these supporting documents.  
 
Background 
 
On September 30, 2016, we issued an audit report, GSA’s Purchase Card Program is 
Vulnerable to Illegal, Improper, or Erroneous Purchases, to the Office of Administrative 
Services.  In our September 30, 2015, Fiscal Year 2014 Risk Assessment of GSA’s 
Charge Card Program, we assessed a high level of risk of illegal, improper, or 
erroneous purchases made through GSA’s Purchase Card Program.  Because of this 
high-risk assessment, we also determined that an audit of GSA’s fiscal year 2015 
purchase card program was necessary. 
 
Our audit found that: 
 
• GSA does not have assurance that purchase cards are used exclusively for 

approved, business-related goods and services because controls to support and 
review transaction documentation are not performed consistently. 

• GSA may not identify illegal, improper, or erroneous purchases because controls 
over the resolution of questionable purchase card transactions are not operating 
effectively. 

• GSA lacks controls for identifying split purchase card transactions, making GSA 
vulnerable to cardholders violating federal procurement regulations. 
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To address the findings identified in the report, we recommended that the Chief 
Administrative Services Officer:1  
 
1. Enforce GSA Order OAS 4200.1A, Management and Use of the GSA SmartPay 

Purchase Card; 
2. Ensure questionable charges are identified, reviewed, and resolved; and 
3. Ensure the Charge Card Management Division fully develops and implements the 

MasterCard Expert Monitoring System, and performs routine tests of split 
transactions. 

 
The Chief Administrative Services Officer agreed with the report recommendations. 
 
  

                                                           
1 These summary-level recommendations are presented in detail in Appendix A.  
 



 

A170077 3 

Results 
 
We determined that the Office of Administrative Services has taken appropriate 
corrective actions to address the recommendations.  We determined that no further 
action is necessary. 
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Conclusion 
 
Our implementation review determined that the Office of Administrative Services 
addressed the audit recommendations in the action plan, dated October 24, 2016. 
 
Audit Team 
 
This review was managed out of the Real Property and Finance Audit Office and 
conducted by the individuals listed below: 
 
Marisa A. Roinestad Associate Deputy Assistant Inspector General for Auditing 
Cairo Carr Audit Manager 
Joy Wright Auditor-In-Charge 
Christopher Mattocks Auditor 
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Appendix A – Action Plan for Report Number 
A160022/O/R/F16004 
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Appendix A – Action Plan for Report Number 
A160022/O/R/F16004 (cont.) 
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Appendix A – Action Plan for Report Number 
A160022/O/R/F16004 (cont.) 
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Appendix B – Report Distribution 
 
Acting GSA Administrator (A)  

Chief Administrative Services Officer (H)  

GAO/IG Audit Management Division (H1G)  

Assistant Inspector General for Auditing (JA)  

Director, Audit Planning, Policy, and Operations Staff (JAO) 
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