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Report Date

03/30/2021

03/29/2021

03/29/2021

03/16/2021

03/11/2021

03/10/2021

03/08/2021
03/04/2021
03/02/2021
02/25/2021
02/25/2021
02/23/2021
02/19/2021

02/10/2021
02/10/2021

02/03/2021

02/03/2021

02/02/2021

02/01/2021
02/01/2021
01/25/2021
01/19/2021

01/11/2021

01/11/2021

01/11/2021
01/07/2021
01/05/2021

01/04/2021
12/30/2020
12/29/2020

Agency Reviewed /

Investigated

ULS.

us.

s,

us.

u.s.

us.

us.

u.s.

us.

u.s.

us.

u.s.

us.

u.s.
s,

us.

us.

us.

u.s.

us.

u.s.

us.

u.s.

us.

us.

u.s.

us.

u.s.
s,
us.

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Title Type
Management of HCR Contractor Failures at the New Jersey Audit
International Network Distribution Center
Impact of Pandemic on Postal Service Finances Audit
Property Condition Reviews - Greenville Station A, Simpsonville, Audit
and Easley Post Offices in South Carolina
Mail Delivery and Customer Service Operations - Holiday City Audit
Station, Memphis, TN
Partnering for Health: Potential Postal Service Roles in Health Inspection /
and Wellness Evaluation
Management Alert - Excessive Wait Times to Accept Commercial Audit
Mail Shipments at the Cleveland P&DC
Service Performance of Election and Political Mail During the Audit
November 2020 General Election
Voyager Card Transactions - Brick, NJ, Post Office Audit
Refunds of Permit Postage and Fees - Hagerstown, MD, Post .
) Audit
Office
Peak Season Air Transportation Audit
Stamps, Money Orders, and Cash - Los Angeles, CA, Barrington .
) Audit
Station
Misrouted Mail Within the U.S. Postal Service Network Audit
Payments to Contract Postal Unit and Village Post Office Audit
Suppliers
Pandemic Volume and Revenue Projected Scenarios Audit
Voyager Card Transactions - Elizabeth, NJ, Post Office Audit
Property Condition Reviews - Maplewood, North County, and Audit
Brentwood Post Offices
Refunds of Permit Postage - Washington, D.C., Main Office .
. Audit
Window
Management Alert - Issues Submitting and Processing Change of .
Audit
Address Requests
Mail Delivery and Customer Service Issues — Select Chicago .
) ! Audit
Stations, Chicago, IL
Elevator Modernization Program Audit
Property Condition Reviews - Martinsburg, Gerrardstown, and .
) Audit
Ranson Post Offices
Bank Secrecy Act Compliance Audit
Late and Extra Trips at the Los Angeles, CA, Processing and .
A Audit
Distribution Center
Late and Extra Trips at the Richmond, VA, Processing and .
R Audit
Distribution Center
Property Condition Reviews - Smithville, Leander, and Kyle Post .
. Audit
Offices
Contract Delivery Service Contract Renewal Compliance Audit
Mail Delivery and Customer Service Operations - Columbia Main Audit

Post Office, Columbia, MO

Mail Service During the Early Stages of the COVID-19 Pandemic  Audit

Stamps, Money Orders, and Cash - Minneapolis, MN, Main Office  Audit

Accenture Information Technology Contracts

Audit

Location

NJ, US

Agency-Wide

o §(C, US
* SC, US
o §(C, US

TN, US

Agency-Wide

OH, US

Agency-Wide
NJ, US

MD, US
Agency-Wide
CA, US
Agency-Wide
Agency-Wide

Agency-Wide
NJ, US

MO, US

DC, US

Agency-Wide

IL, US

Agency-Wide

WV, US

Agency-Wide

CA, US

VA, US

TX, US
Agency-Wide
MO, US

Agency-Wide
MN, US

Agency-Wide
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Agency Reviewed /

ST Investigated

Title Type Location

Management Alert - Active Smishing Campaign Masquerading as

12/23/2020 U.S. Postal Service the U'S. Postal Service Audit Agency-Wide
12/21/2020 U.S. Postal Service Projected Savings and Returns on Capital Investment Projects Audit Agency-Wide
) Mail Delivery and Customer Service Operations - Katy Carrier .
12/15/2020 U.S. Postal Service Annex, Katy, TX Audit TX, US
12/14/2020 U.S. Postal Service Delivery and Customer Service Operations - New Hampshire Audit NH, US
) Property Condition Reviews - Annapolis, Columbia, and Legion .
12/10/2020 U.S. Postal Service - Audit MD, US
12/09/2020 U.S. Postal Service Timecard Administration Audit Agency-Wide
12/04/2020 U.S. Postal Service Assessment of the U.S. Postal Service’s Leased Trailers Audit Agency-Wide
11/30/2020 U.S. Postal Service Fall 2020 Semiannual Report to Congress girggar\tnnual Agency-Wide
11/20/2020 U.S. Postal Service Employee Safety - Postal Service COVID-19 Response Audit Agency-Wide
. U.S. Postal Inspection Service's Oversight of Mail Suspected of . .
11/18/2020 U.S. Postal Service Containing Illicit Drugs at Postal Facilities Audit Agency-Wide
) Opinion on the U.S. Postal Service's Fiscal Year 2020 Reclassified . )
11/16/2020 U.S. Postal Service I e Audit Agency-Wide
11/06/2020 U.S. Postal Service Deployment of Operational Changes Audit Agency-Wide
10/28/2020 U.S. Postal Service U.S. Postal Inspection Service Confidential Funds Program Audit Agency-Wide
10/21/2020 U.S. Postal Service Expedited Packaging Supplies Program Costs Audit Agency-Wide
10/19/2020 U.S. Postal Service Operational Changes to Mail Delivery Audit Agency-Wide
10/08/2020 U.S. Postal Service Stamps, Money Orders, and Cash - Newark, OH, Post Office Audit OH, US
10/07/2020 U.S. Postal Service Stamps, Money Orders, and Cash - High Shoals, NC, Post Office Audit NC, US
10/02/2020 U.S. Postal Service glltaar;ia()%ement Alert - Property Condition Issues at Spring Garden Audit PA, US
10/01/2020 U.S. Postal Service Automated Delivery Unit Sorter Cost Savings Audit Agency-Wide
09/30/2020 U.S. Postal Service Air Cargo Contract Compliance Audit Agency-Wide
09/30/2020 1S, Pegiel Sarvitee Implemen_t!ng Advanced Electronic Data: Challenges and Inspectl_on/ Agency-Wide
Opportunities Evaluation
09/30/2020 U.S. Postal Service Relocation Benefits Program Audit Agency-Wide
09/30/2020 U.S. Postal Service Payments to Injured Employees Audit Agency-Wide
09/30/2020 U.S. Postal Service Military, Diplomatic, and Other International Election Mail Audit Agency-Wide
09/29/2020 U.S. Postal Service Global Positioning System for Highway Contract Routes Audit Agency-Wide
09/21/2020 U.S. Postal Service Generation Z and the Mail Inspectllon/ Agency-Wide
Evaluation
09/16/2020 U.S. Postal Service Package Delivery in Rural and Dense Urban Areas Lnjgigiligr;/ Agency-Wide
09/16/2020 U.S. Postal Service Efficiency and Safety of Lift Gates Audit Agency-Wide
. Next Generation Connectivity: Postal Service Roles in 5G and Inspection / )
09/14/2020 U.S. Postal Service Broadband Deployment et Agency-Wide
09/10/2020 U.S. Postal Service Negotiated Service Agreement - Contract #50593050 Audit Agency-Wide
. The U.S. Postal Service and Emergency Response: A History of Inspection / O
e U.S. Postal Service Delivering for the American Public Evaluation Agency-Wide
09/03/2020 U.S. Postal Service District’s Stamp Stock Shipments’ Claims for Losses Audit Agency-Wide
08/31/2020 U.S. Postal Service Arrow Key Management Controls Audit Agency-Wide
08/31/2020 U.S. Postal Service Processing Readiness of Election and Political Mail During the Audit Agency-Wide

2020 General Elections
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Report Date

08/25/2020
08/24/2020

08/17/2020

08/17/2020
08/13/2020
08/13/2020
08/12/2020

08/11/2020

08/07/2020
08/06/2020
08/05/2020

08/03/2020
07/29/2020
07/29/2020

07/27/2020
07/24/2020
07/20/2020
07/14/2020

07/13/2020

07/07/2020

06/23/2020

06/17/2020

06/16/2020

06/05/2020
06/02/2020

05/28/2020
05/28/2020
05/26/2020
05/22/2020

05/19/2020

05/13/2020

05/11/2020

Agency Reviewed /
Investigated

U.S. Postal Service

U.S. Postal Service
U.S. Postal Service

U.S. Postal Service
U.S. Postal Service
U.S. Postal Service

U.S. Postal Service

U.S. Postal Service

U.S. Postal Service
U.S. Postal Service
U.S. Postal Service

U.S. Postal Service
U.S. Postal Service

U.S. Postal Service
U.S. Postal Service
U.S. Postal Service
U.S. Postal Service
U.S. Postal Service

U.S. Postal Service

U.S. Postal Service

U.S. Postal Service

Multiple Agencies

U.S. Postal Service

U.S. Postal Service

U.S. Postal Service
U.S. Postal Service
U.S. Postal Service
U.S. Postal Service
U.S. Postal Service

U.S. Postal Service

U.S. Postal Service

U.S. Postal Service

Title

Assessment of Overtime Activity
Business Application Review of the HERO System

Controls Over Purchasing and Maintaining Information
Technology Equipment

U.S. Postal Service Mail Recovery Center
Financial Controls Policy for Retail Units
Plant Load Agreements - Santa Ana District
Delivery Vehicle Acquisition Strategy

Security Assessment of a U.S. Postal Service Information
Technology Application

Follow-Up: Using No-Fee Money Orders for Invoices Greater Than
$1,000

Workers’” Compensation Program Cost Containment Activities

Sustainability and the Postal Service: Creating a Greener Future
Through Product Innovation

Cost Reduction Initiatives for Mail Products
Small Package Sorting System Performance
Stamp and Cash Inventories — Chicago, IL Offices

Management Alert - Risks Associated with Information
Technology Applications

Informed Delivery Sign-Up Communication and Implementation

Fiscal Year 2019 Delivery and Retail Response Team Follow-Up
Analysis

Informal Grievance Oversight

Management of Highway Contract Route Contractor Failures at
the Columbus, OH, P&DC

Management Alert - Timeliness of Ballot Mail in the Milwaukee
Processing & Distribution Center Service Area

Management of HCR Contractor Failures at the Greensboro, NC,
Processing and Distribution Center

Top Challenges Facing Federal Agencies: COVID-19 Emergency
Relief and Response Efforts

U.S. Postal Service's Processing Network Optimization and
Service Impacts

Transportation Network Optimization and Service Performance

Report of Investigation - Paterson, NJ, Post Office
Spring 2020 Semiannual Report to Congress

Leased Facility Maintenance

Facility Condition Reviews - Miami Springs, Promenade, and
Doral Post Offices

In-Office Cost System Sampling Processes

Mail Delivery and Customer Service Operations - New Orleans
Central Carrier Station, New Orleans, LA

Late and Extra Trips at the Philadelphia, PA, Processing and
Distribution Center

Local Purchases and Payments - Hicksville, NY, Post Office

Type

Audit

Audit
Audit

Audit
Audit
Audit
Audit

Audit

Audit

Audit

Inspection /
Evaluation

Audit
Audit

Audit
Audit
Audit
Audit
Audit

Audit

Audit

Audit

Top Management
Challenges

Audit

Audit
Investigation

Semiannual
Report

Audit
Audit
Audit

Audit

Audit

Audit

Location

Agency-Wide
Agency-Wide

Agency-Wide

Agency-Wide
Agency-Wide
CA, US

Agency-Wide

Agency-Wide

Agency-Wide
Agency-Wide
Agency-Wide

Agency-Wide
Agency-Wide
IL, US

Agency-Wide
Agency-Wide
Agency-Wide
us

OH, US

Wi, US

NC, US

Agency-Wide

Agency-Wide

Agency-Wide
NJ, US

Agency-Wide
Agency-Wide
us

Agency-Wide

LA, US

PA, US

NY, US
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Report Date

05/06/2020

05/04/2020

04/23/2020

04/22/2020
04/13/2020

04/02/2020

03/30/2020
03/25/2020

03/25/2020
03/23/2020

03/23/2020

03/23/2020

03/20/2020

03/20/2020

03/18/2020
03/18/2020

03/13/2020
03/12/2020
03/09/2020

03/06/2020
03/06/2020

03/03/2020

03/03/2020
02/19/2020

02/12/2020

02/05/2020

01/30/2020

01/30/2020

01/17/2020

01/16/2020

01/08/2020

4

Agency Reviewed /

Investigated

us.

us.

u.s.

us.
u.s.

us.

u.s.
u.s.

us.

u.s.

us.

us.

u.s.

u.s.

us.
us.

u.s.

us.

u.s.

us.
u.s.

us.

u.s.

us.

u.s.

u.s.

us.

us.

u.s.

us.

u.s.

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Title

Reevaluating the Universal Service Obligation

Accountable Paper, Postal Funds and Voided PVI Label Refunds -
Orlando, FL, Orlo Vista Branch

Mail Delivery and Customer Service Operations - Foothill Station,
San Jose, CA

Contract Closeout Process
First-Line Supervisor Recruitment and Retention

Facility Condition Reviews - Short Hills, Roseville, and Wood
Ridge Post Offices

U.S. Postal Inspection Service Forensic Laboratory Services
Management of Postal Zones

Maintaining Rural Retail Networks: Best Practices Abroad and
Implications for the U.S. Postal Service

Controls Over Expense Purchase Card Activity

Mail Delivery & Customer Service Operations - Milam Dairy
Annex, Miami, FL

Mail Delivery and Customer Service Operations - Hawthorne Post
Office, Hawthorne, CA

Facility Condition Reviews - Belmar, Normandy Beach, and
Spring Lake Post Offices

Local Purchases and Payments: Fuel and Oil - Tallahassee, FL,
TLH Lake Jackson Station

Management Structure at the Postal Service
First-Line Supervisor Resources

U.S. Postal Inspection Service Handling of Suspected Marijuana
Packages

Management Alert - Automatic Indemnity Claim Payments

Manual Flats Processing Operations at the Tucson, AZ,
Processing and Distribution Center

Options to Reduce Unfunded Retirement Liabilities
Accuracy of Surface Visibility Scans and Reporting

Mail Delivery and Customer Service Operations - Chatsworth
Post Office, Chatsworth, CA

Local Purchases and Payments: Misc Services - Ellensburg, WA,
Main Post Office

Management Alert - Nationwide Delivery Scanning Issues

Manual Flats Processing Operations at the Birmingham, AL,
Processing and Distribution Center

Mail Delivery and Customer Service Operations - Allen Post
Office, Allen, TX

Facility Condition Reviews - Greenfield, Maxwell, and New
Palestine Post Offices

Facility Condition Reviews - Waynesville, Lake Junaluska, and
Clyde Post Offices

Review of Information Technology Network Performance

Accountable Paper and Postal Funds - Pomona, CA, Main Post
Office

Same-Day Delivery: Implications for the U.S. Postal Service

Type

Inspection /
Evaluation

Audit

Audit

Audit

Audit
Audit

Audit
Audit

Inspection /
Evaluation

Audit

Audit

Audit

Audit

Audit

Audit

Audit
Audit
Audit
Audit

Audit

Audit

Audit

Audit
Audit

Audit

Audit

Audit

Audit
Audit
Audit

Inspection /
Evaluation

Location

Agency-Wide

FL, US

CA, US

Agency-Wide
Agency-Wide

NJ, US

Agency-Wide

Agency-Wide
Agency-Wide
Agency-Wide

FL, US

CA, US

NJ, US

FL, US

Agency-Wide
Agency-Wide

Agency-Wide
Agency-Wide
AZ, US

Agency-Wide
Agency-Wide

CA, US

WA, US
Agency-Wide

AL, US

TX, US

IN, US

NC, US
Agency-Wide

CA, US

Agency-Wide
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Report Date

01/06/2020

12/31/2019
12/27/2019

12/23/2019

12/23/2019

12/19/2019
12/13/2019

12/13/2019

12/12/2019

12/09/2019
12/09/2019
12/09/2019

12/09/2019
12/04/2019
12/02/2019

12/02/2019
11/27/2019

11/25/2019

11/25/2019

11/21/2019

11/21/2019
11/15/2019

11/07/2019

11/06/2019

11/04/2019

10/31/2019
10/28/2019
10/25/2019

10/24/2019
10/24/2019

10/17/2019

10/17/2019

Agency Reviewed /

Investigated

us.

Us,

u.s.

Us,

u.s.

us.
u.s.

Us,

u.s.

us.
u.s.
u.s.

us.

u.s.

us.

u.s.
us.

u.s.

us.

Us,

u.s.
u.s.

us.

Us,

u.s.

us.
u.s.
u.s.

us.

u.s.

us.

Us,

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Title

Fiscal Year 2019 Selected Financial Activities and Accounting
Records

Delivery and Customer Service Issues - Greenpoint and
Williamsburg Stations, Brooklyn, NY

Partnership Agreement Compliance

Manual Parcel Processing Operations at the Brooklyn, NY,
Processing and Distribution Center

Manual Letter Processing Operations at the Industry, CA,
Processing and Distribution Center

Mail Delivery Issues - Montbello Station, Denver, CO
Mail Excluded from Service Performance Measurement

U.S. Postal Service Transportation Cost of Mail Transport
Equipment

National Operational Assessment - Customer Service and
Delivery Operations

First-Line Supervisors in the U.S. Postal Service
Delivery Scanning Issues - La Vergne Post Office, La Vergne, TN
First-Line Supervisors in the U.S. Postal Service

Manual Letter Processing Operations at the North Bay, CA,
Processing and Distribution Center

Mail Delivery Issues - Vista Station, Sparks, NV
A Closer Look at Postal Labor Costs

Manual Parcel Processing Operations at the Harrisburg, PA, P&DC

Meter Revenue Refunds - Coppell, TX, Main Office
Fall 2019 Semiannual Report to Congress

Postage Validation Imprinter Voids and Nonsaleable Stock - Los
Angeles, CA, LAX Airport Finance Station

Local Purchases and Payments: Misc. Services - Far Rockaway,
NY, Main Post Office and Park Station

Meter Revenue Refunds - Southgate, MI, Post Office
U.S. Postal Inspection Service Charlotte Division

U.S. Postal Service Transportation Network Operations and Cost
Optimization Practices

Supply Management'’s Control Environment Over Contracting
Officers

Service Performance of Election and Political Mail During the
2018 Midterm and Special Elections

Meter Revenue Refunds - Hazelwood, MO, Main Post Office
Postage and Fee Refunds - Rockville, MD, Post Office
Mail Delivery Issues - Brightwood Station, Indianapolis, IN

Customer Service, City Delivery and Vehicle Operations -
Workload and Workforce Performance Indicators

Custodial Workhours

Priority Mail Express Service Performance Costs in the Caribbean
District

U.S. Postal Service Sales and Marketing Key Performance
Indicators

Type

Audit

Audit
Audit

Audit

Audit

Audit

Audit

Audit

Audit

Audit
Audit

Audit
Audit

Audit

Inspection /
Evaluation

Audit
Audit

Semiannual
Report

Audit

Audit

Audit

Audit

Audit

Audit

Audit

Audit
Audit

Audit
Audit
Audit

Audit

Audit

Location

Agency-Wide

NY, US
Agency-Wide

NY, US

CA, US

CO, US
Agency-Wide

Agency-Wide

Agency-Wide

Agency-Wide
TN, US

Agency-Wide
CA, US
NV, US
Agency-Wide

PA, US
TX, US

Agency-Wide

CA, US

NY, US

MI, US
NC, US

Agency-Wide

Agency-Wide

Agency-Wide

MO, US
MD, US
IN, US

Agency-Wide
Agency-Wide

us

Agency-Wide

Oversight.gov : https://www.oversight.gov
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Report Date

10/07/2019
10/01/2019

09/27/2019

09/27/2019

09/27/2019
09/25/2019

09/23/2019

09/20/2019
09/20/2019
09/19/2019
09/19/2019
09/19/2019
09/18/2019
09/18/2019

09/17/2019

09/17/2019
09/17/2019
09/16/2019

09/16/2019
09/13/2019
09/12/2019
09/11/2019
09/11/2019

09/11/2019

09/10/2019

09/10/2019

09/09/2019
09/06/2019
09/05/2019
09/05/2019
09/05/2019
09/04/2019
09/04/2019

09/04/2019

Agency Reviewed /

Investigated

us.

u.s.

us.

Us,

u.s.
u.s.

us.

us.
us.
us.
us.
us.
us.
us.

u.s.

u.s.

us.

u.s.

us.
us.
u.s.
u.s.
us.

u.s.

us.

us.

us.
us.
u.s.
u.s.
us.
us.
u.s.

Us,

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service
Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service
Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Title

Local Purchases and Payments: Miscellaneous Services - Kearny,

NJ, Main Post Office

Local Travel Reimbursement - Las Vegas, NV, Huntridge Station

Delivery Scanning Issues - East Vancouver Carrier Unit,
Vancouver, WA

Postal Service Dynamic Route Optimization and Cost Savings
Initiative

Postal Vehicle Service Zero Base Reviews
Delivery Scanning Issues - Gardena Post Office, Gardena, CA

Management Alert - Issues Identified in the Outbound
International Mail Market

Delivery Scanning Issues - Stafford Post Office, Stafford, TX
Salary and Wage Rate Retention

Oversight of the U.S. Postal Service’s Uniform Program

Mail Delivery Issues - Minuet Carrier Annex, Charlotte, NC
U.S. Postal Inspection Service New York Division
Automated Package Verification

Postage and Fee Refunds - Newport, KY, Post Office

Assessment of the U.S. Postal Service’s Service Performance and

Costs

Refund Permit Postage - Memphis, TN, Main Office Window
Service

Costing Best Practices

Addressing the Diverse Needs and Wants of Rural America:
Opportunities for the U.S. Postal Service

Postal Service Management of End-of-Life Devices

Meter Revenue Refunds - Daphne, AL, Post Office

Deposit by Mail Controls at Selected Mail Processing Facilities
Mail Delivery Issues - Ypsilanti Main Post Office, Ypsilanti, Ml

Competitive Products Pricing Best Practices

Miscellaneous Non-Postal Revenue Refunds - West Sacramento,

CA, Processing and Distribution Center

Mail Delivery and Retail Services - [Redacted] Branch,
[Redacted] MD

Independent Report on Employee Benefits, Withholdings,
Contributions, and Supplemental Semiannual Headcount

Reporting Submitted to the U.S. Office of Personnel Management

U.S. Postal Service Processing Network Optimization

Review of Postal Service’s Response [Redacted]

Delivery Scanning Issues - Gracie Station, New York, NY
Management Alert - Charter Flights

Delivery Scanning Issues - Gardena Post Office, Gardena, CA
Delivery Scanning Issues - Lakeview Station, Chicago, IL
Financial Differences - Nashville, TN, Main Office Window

From Home Office to Post Office: Improving Microbusiness
Engagement with the U.S. Postal Service

Type

Audit
Audit

Audit

Audit

Audit

Audit
Audit

Audit
Audit
Audit
Audit
Audit
Audit

Audit

Audit

Audit
Audit
Other

Audit
Audit
Audit
Audit
Audit

Audit

Audit

Audit

Audit
Audit
Audit
Other
Audit
Audit

Audit

Audit

Location

NJ, US
NV, US

WA, US

Agency-Wide

Agency-Wide
Agency-Wide
Agency-Wide
TX, US
Agency-Wide
Agency-Wide
NC, US
NY, US
Agency-Wide

KY, US

Agency-Wide

TN, US
Agency-Wide
Agency-Wide

Agency-Wide
AL, US

us

MI, US

Agency-Wide

CA, US

MD, US

Agency-Wide

Agency-Wide
Agency-Wide
NY, US
Agency-Wide
CA, US

IL, US

TN, US

Agency-Wide
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Report Date
09/03/2019
08/30/2019

08/30/2019
08/27/2019
08/26/2019
08/26/2019
08/23/2019

08/23/2019
08/22/2019
08/22/2019
08/22/2019
08/21/2019
08/21/2019
08/21/2019

08/20/2019
08/20/2019
08/19/2019
08/19/2019

08/16/2019

08/15/2019

08/08/2019

08/06/2019
08/06/2019
07/31/2019
07/31/2019

07/25/2019

07/25/2019
07/19/2019
07/19/2019
07/17/2019
07/12/2019
07/12/2019
07/12/2019
07/10/2019

07/09/2019

Agency Reviewed /

Investigated

us.

u.s.

us.
us.
u.s.
u.s.
us.

u.s.

us.

u.s.

us.

u.s.

us.

u.s.

us.
us.
u.s.
u.s.

us.

Us,

u.s.

us.
u.s.
u.s.
us.

u.s.

us.
us.
u.s.
u.s.
us.
us.
u.s.
u.s.

us.

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service
Postal Service
Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Title

U.S. Postal Inspection Service Area Case Management

Voided Postage Validation Imprinter Label Refunds - Houston,
TX, Broadway Finance Station

Misc Non-Postal Revenue Refunds - Golden, IL, Post Office
Mail Delivery Issues - Ohio Valley District

Management Alert - IT-MT-19-002

Rural and Urban Origins of the U.S. Postal Service
Postage Refunds - North Topeka, KS, Post Office

Local Purchases and Payments: Miscellaneous Services -
Dickinson, ND, Main Post Office

Meter Revenue Refunds - St. Paul, MN, New Brighton Branch

Postal Service’s Heating, Ventilation, and Air Conditioning
Preventive Maintenance Process

Nationwide Employee Background Screening

Local Purchases and Payments: Miscellaneous Services -
Sturgeon Bay, WI, Post Office

Meter Revenue Refunds - W.T. Harris Station, Charlotte, NC

Miscellaneous Non-Postal Revenue Refunds - South Hackensack,
NJ, Annex

Stamp Stock Accountability

Contract Delivery Service Costs

Management Advisory - Virtual Private Network Access
Geographic Variation in Productivity

Local Purchases and Payments: Miscellaneous Services -
Garland, TX, Main Post Office and North Garland, TX, Station

Physical and Environmental Controls Site Security Review -
Summary Report

Local Purchases and Payments - Miscellaneous Services -
Denver, CO, General Mail Facility Station

Mail Delivery Issues - Broadview Station, Atlanta, GA
Postage and Fee Refunds - Bellmawr, NJ, Main Window
Military and Diplomatic Mail Service

Mail Delivery Issues - Pleasant Hill Station, Des Moines, IA

Customer Service Meeting Expenses - Freedom Station,
Charlotte, NC

Delivery Scanning Issues - Surprise Branch, Surprise, AZ
Management Alert - Commercial Air Contractor Scanning

Mail Delivery Issues - Cedar Elm Station San Antonio, TX

Internal Controls Over No Sale Transactions

Delivery Issues - Westside Station, Tallahassee, FL

Advance Electronic Data Holds and Reliability

Mail Delivery Issues - Bear Valley Station, Denver, CO

Meter Revenue Refunds - Westerville, OH, WES-McCorkle Branch

Delivery Scanning Issues - Franklin Park Post Office, Franklin
Park, IL

Type
Audit
Audit

Audit
Audit
Audit
Other
Audit

Audit
Audit
Audit
Audit
Audit
Audit
Audit

Audit
Audit
Other
Other

Audit

Audit

Audit

Audit
Audit
Audit
Audit

Audit

Audit
Audit
Audit
Audit
Audit
Audit
Audit

Audit

Audit

Location
Agency-Wide
TX, US

IL, US

OH, US
Agency-Wide
Agency-Wide
KS, US

ND, US

MN, US
Agency-Wide
Agency-Wide
WI, US

NC, US

NJ, US
Agency-Wide
Agency-Wide
Agency-Wide
Agency-Wide

TX, US

Agency-Wide

CO, Us

GA, US

NJ, US
Agency-Wide
IA, US

NC, US

AZ, US
Agency-Wide
TX, US
Agency-Wide
FL, US
Agency-Wide
CO, Us
OH, US

IL, US
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Report Date

07/03/2019

07/03/2019
07/02/2019

06/24/2019

06/24/2019

06/21/2019

06/21/2019
06/20/2019
06/20/2019
06/19/2019

06/19/2019

06/19/2019

06/18/2019
06/13/2019

06/11/2019
06/11/2019
06/06/2019
06/06/2019
06/05/2019
06/03/2019

05/30/2019

05/29/2019

05/23/2019

05/21/2019
05/13/2019

05/13/2019
05/06/2019
04/19/2019

04/12/2019
04/11/2019
04/03/2019
04/01/2019

Agency Reviewed /

Investigated

us.

u.s.
Us,

u.s.

us.

us.

u.s.

us.

u.s.

us.

u.s.

u.s.

us.
us.

u.s.

us.

u.s.

us.

u.s.

us.

u.s.

u.s.

us.

u.s.
Us,

u.s.

Us,

u.s.

Us,
us.
u.s.
u.s.

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service

Postal Service

Title

Delivery and Customer Service Issues - College Station, New
York, NY

U.S. Postal Inspection Service Asset Forfeiture Fund
Local Travel Reimbursements - Concord, CA, Main Post Office

Nationwide Review of Voyager Fleet Card Personal Identification
Numbers

Management Alert - Geospatial Coordinates for the Palatine
Sectional Center Facility

Delivery Scanning Issues - Carmel Valley Carrier Annex, San
Diego, CA

Local Purchases and Payments: Miscellaneous Services - Perth
Amboy, NJ, Post Office

Meter Revenue Refunds - Fredericksburg, VA, Post Office

Local Purchases and Payments: Miscellaneous Services -
Houston, TX, Roy Royall Station

Management Alert - [Redacted]

Delivery Scanning Issues - Townsend Carrier Annex, San
Francisco, CA

Delivery Scanning Issues - Hayward Main Post Office, Hayward,
CA

National Security Clearance Program
Mail Processing Overtime

Delivery and Customer Service Issues - Silverado Station, Las
Vegas, NV

Delivery Scanning Issues - South Station, Newark, NJ

Impact of Prescribed Opioids on Postal Service Employees Under
the Federal Workers’ Compensation Program

Postage and Fee Refunds - Flint, MI, Main Post Office

Postage, Fees, and Meter Revenue Refunds - Houston, TX, Park
Place Station

The Postal Service and the Evolution of PC Postage
Spring 2019 Semiannual Report to Congress

Facility Conditions, Delayed Mail, and Staffing Levels in
Albuquerque, NM

High Throughput Package Sorter at the Queens, NY, Processing
and Distribution Center

Foreign Posts’ Retirement Asset Investments
Mail Delivery Issues - Graceland Annex, Chicago District

Assessing the Effectiveness of Domestic Competitive Negotiated
Service Agreements

Facility Condition Reviews - Mail Processing Facilities

Review of Postal Inspection Service Criminal and Administrative
Processes - Fort Worth Division

Delivery Delays - Richmond District
Voyager Card Transactions - Roseburg, OR, Post Office
Management Operating Data System Errors and Adjustments

Postage and Fee Refunds - Boston, MA, Fort Point Station

Type

Audit

Audit
Audit

Audit

Audit

Audit

Audit
Audit
Audit
Audit

Audit

Audit

Audit

Audit
Audit
Audit
Audit
Audit
Audit

Other

Semiannual
Report

Audit

Audit

Other
Audit

Other
Audit
Audit

Audit
Audit
Audit

Audit

Location

NY, US

Agency-Wide
CA, US

Agency-Wide

IL, US

CA, US

NJ, US
VA, US
TX, US
Agency-Wide

CA, US

CA, US

Agency-Wide
Agency-Wide

NV, US
NJ, US
Agency-Wide
MI, US
TX, US
Agency-Wide

Agency-Wide

NM, US

NY, US

Agency-Wide
IL, US

Agency-Wide
Agency-Wide
TX, US

VA, US
OR, US
Agency-Wide
MA, US
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Report Date

03/26/2019
03/22/2019
03/18/2019
03/06/2019

02/26/2019

02/26/2019

02/06/2019
02/05/2019
02/04/2019

01/31/2019

01/30/2019

01/30/2019

12/18/2018
12/14/2018
12/14/2018

12/12/2018

12/07/2018
12/07/2018

11/30/2018

11/26/2018
11/26/2018
11/26/2018

11/21/2018

11/21/2018
11/21/2018
11/19/2018

11/16/2018

11/14/2018
11/06/2018
11/02/2018

10/15/2018
10/12/2018
09/28/2018
09/28/2018

Agency Reviewed /

Investigated

Us,
us.
u.s.
u.s.

us.

us.

u.s.
u.s.
Us,

u.s.

us.

us.

u.s.
u.s.
Us,

u.s.

us.
us.

u.s.

us.
u.s.
u.s.

us.

us.
us.
us.

u.s.

u.s.

Us,

u.s.

Us,
us.
u.s.
u.s.

Postal Service
Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Postal Service

Postal Service
Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service

Postal Service
Postal Service
Postal Service

Postal Service

Title Type
Business Reply Mail Refunds - Memphis, TN, Main Post Office Audit
Oversight of Highway Contract Routes - Insurance Audit
What's Driving Postal Transportation Costs? Other
Mail Delivery Issues - Barrington Station, Los Angeles, CA Audit
Mail Delivery and Customer Service Issues - Bushwick Station, Audit
Brooklyn, NY
Mail Delivery and Customer Service Issues - Bushwick Station, )
Audit
Brooklyn, NY
No Sale Transactions - Bloomfield, NJ, Main Office Audit
Underground Storage Tanks Audit
Postal Vehicle Service Tire Usage and Failures Audit
Northeast Area Environmental and Physical Controls Site .
) ) Audit
Security Review
Highway Contract Route Optimization Initiative Savings Audit
Calculation Methodology and Accuracy
Fiscal Year 2018 Selected Financial Activities and Accounting )
Audit
Records
Fiscal Year 2018 Officers Travel and Representation Expenses Audit
Controls Over the Release of Personnel Information Audit
Congressional Mandate on Excess Space Audit
Maintenance Workhour Charges at Southern Area Processing .
s Audit
Facilities
No Sale Transactions - Bainbridge Island, WA, Station Audit
No Sale Transactions - Los Angeles, CA, LAX - Village Station Audit
Fall 2018 Semiannual Report to Congress SEIEMILE,
Report
No-Fee Post Office Boxes Audit
Tort Claims Management - Capital and Houston Districts Audit
Treasury Inflation-Protected Securities Audit
Delayed Mail at the Denver, CO, Processing and Distribution Audit

Center

No Sale Transactions - Dallas, TX, Mockingbird Finance Station Audit

Mail Delivery Issues - Heritage Station, San Antonio, TX Audit

Cybersecurity Decision Analysis Reports Review Audit

Opinion on the U.S. Postal Service’s Fiscal Year 2018 Closing .
) : Audit

Package Financial Statements

Management Alert - Inbound International Mail Operations - Audit

[Redacted] and Nearby Offsite Facilities

A Broader Perspective for the Postal Service Ethics Program Audit

U.S. Postal Service Customer Service for Non-English-Speaking .

Audit

Customers

Operational Window Change Savings Audit

Informed Visibility Vulnerability Assessment Audit

Use of Postal Service Network to Facilitate Illicit Drug Distribution Audit

Customer Retail Experience

Audit

Location

TN, US
Agency-Wide
Agency-Wide
CA, US

NY, US

NY, US

NJ, US
Agency-Wide

Agency-Wide

us

Agency-Wide

Agency-Wide

Agency-Wide
Agency-Wide
Agency-Wide

us

WA, US
CA, US

Agency-Wide

us
TX, US

Agency-Wide
CO, Us

TX, US
TX, US

Agency-Wide

Agency-Wide

Agency-Wide
Agency-Wide
Agency-Wide

Agency-Wide
Agency-Wide
Agency-Wide

Agency-Wide

Oversight.gov : https://www.oversight.gov
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Export Controls for Outbound Mail at International Service

09/28/2018 U.S. Postal Service Centers Audit Agency-Wide
09/28/2018 U.S. Postal Service Ezs;tez‘al\ll Metro Physical and Environmental Controls Site Security Audit DC, US
09/27/2018 U.S. Postal Service Voyager Card Transactions - Mesquite, TX, Main Post Office Audit TX, US
09/27/2018 U.S. Postal Service Unit Res_erve Stamp Stock Accountability - Arlington, VA, Main Audit VA, US

Post Office
09/26/2018 U.S. Postal Service Passport Revenue and Fees - Stockdale Station, Bakersfield, CA  Audit CA, US
09/25/2018 U.S. Postal Service Electronic Verification System Internal Controls Audit Agency-Wide
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